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Professional Summary: 
An Indiana State University graduate who's eager to apply extensive training and knowledge to 
maximize quality and productivity. Strong technical background with the ability to meticulously 
read and analyze materials. Seeking an opportunity to grow as a back-end and front-end 
programmer who supports the development of software solutions. Also seeking an opportunity 
to be a well-rounded IT supporter that contributes to aiding users in accomplishing any technical 
barriers with strong technical and communication skills. 
  
Education 
Indiana State University, Terre Haute, IN  
Bachelor of Science, Computer Science                            
GPA 3.5/4.0 
                                                                                                           
Skills 
PC Imaging, Time Management, Reliable, Detail-oriented, System Analysis, Software and 
Hardware Installation, Inventory Management, C/C++, Python, C#, Java, HTML, CSS, 
JavaScript, MySQL, PHP, OpenGL, Bash, .Net Programming, Communication, Windows, Mac 
  
Work Experience  
EPS Global, Indianapolis, IN                                                               July 2021 – Present 
Programming Operator 

• Utilizing computer software to operate machines for initializing the tape & reeling plus 
hardware programming process of micro-chips as well as providing 3D inspections of the 
chips containing pins. 

• Visually inspecting hundreds of micro-chips for any errors regarding their orientation, 
markings, and pins. 

• Using computer software to process labels for programmed devices. 

• Packing programmed components with appropriate labels to prepare them for shipping. 

• Troubleshooting machine or software issues with the aid of coworkers or supervisors.  
 
Amazon, Whitestown, IN                                                                     July 2016 - February 2020 
IT Equipment Coordinator  

• Providing assistance to the operations team by maintaining IT inventory, coordinating, 
ordering, delivering, and auditing assets assigned to the IT department, as well as 
maintaining general standardized housekeeping of all IT areas. 

• Troubleshooting thin clients, PCs, scanners, and portable handheld terminals. 

• Allocating and maintaining IT equipment throughout the facility. 

• Managing multiple customer requests simultaneously. 

• Handling the RMA and repair process for all devices under warranty. 

• Supporting the Junior and Senior Technicians in daily projects and activities as directed. 

• Providing front-line technical support to end users via telephone and Motorola two-way 
radios.  
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Fulfillment Associate 

• Performing basic logistic functions as an Associate. 

• Meeting rate expectations which requires managing 100+ ordered Amazon products per 
hour under any conditions while maintaining a positive and “can do” attitude.  

• Handling multiple tasks pertaining to managing and providing essential supplies for other 
associates to utilize for their duties of handling products as packers and pickers. 

• Cooperating in team environments to manage and organize facility supplies and 
products. 

  
Professional Experience  
Indiana State University, Terre Haute, IN                                       February 2015 - May 2015 
Assistant Student Programmer  
Utilized various coding languages, including PHP and JavaScript, to develop a web application 
that allowed students to submit their questions and answers in a textbox with editing features 
similar to Microsoft Word, as well as utilizing MySQL within a PHP program to store student’s 
information into a relational database. 
Created a backend webpage that allowed the professor to view his students' submitted 
information which was retrieved from the database. 
 
Technical Experience 

• Gained coding experiences via college Computer Science courses which I learned to 
code in programming languages like C, C++, and Python. 

• Experienced using Command Line Interfaces to manage my coding files and directories 
on the Linux PCs by utilizing Linux commands. 

• Used terminal applications like Putty to remotely managed my coding projects on Linux 
PCs via Linux commands. 

• Learned how to developed websites and web applications via web programming courses 
that taught me how to code in HTML, CSS, JavaScript, and PHP. 

• Experienced managing relational databases using MySQL commands. 

• Took a networking course to learn about networking concepts such as IP addresses, 
subnet mask, DNS server, DHCP server and learned about various Internet protocols 
like IP, TCPs, UDP, HTTP, and SMTP. 

• Took an IT course where I installed Chrome OS on a desktop PC for a veteran and 
instructed him how to use his PC with Chrome OS. Also experienced working with a 
team to install a Windows 2008 server on two Dell PowerEdge 2650 PC servers which 
required troubleshooting issues with multiple cpu processors, hard drives, and figuring 
out how to correctly install the OS server into the PCs. 

• Established a file server on a Dell PowerEdge 2650 PC server. 

• Experienced using Virtual Box software to run both Windows & Linux OS on my laptop. 

• Imaged laptops to run Windows 10. 

• Troubleshooted PCs issues via factory resetting PCs and freshly re-installing Windows 
OS by booting it off USB drives. Also experienced booting PCs in safe mode to 
troubleshoot problems and used software that fixed or upgraded drivers.  

• Experienced opening PCs to install components such as storage drives, ram, and cpus. 

• Temporarily fixed my Xbox 360 from system failure by constantly opening it up to apply 
thermal paste between the CPUs and the heatsink. 

• Utilized Visual Studios software to build C# projects on my PCs.  

• Utilized software like WinSCP and Parsec to remotely access my PCs.  
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Strengths 

• Very persistent and dedicated to successfully accomplishing a goal and struggle to give 
up in the face of multiple challenges that obstruct my path of success. 

• Love finding opportunities to gain lots of knowledge to further my development as well as 
the development of others due to being very studious. 

 Weaknesses 

• Can be too stubborn to give up when stuck on a difficult problem due to my strong drive 
for success, so I’m learning to overcome this weakness by knowing when to give up a 
failing plan by taking breaks and coming back with a fresh mindset that’ll help me 
resolve these challenges.  

• I can be too meticulous which can cause lots of overthinking, so I’m learning how to 
relax my mind and think more positively.  

 
 


